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The 800xTA USB driver files create a virtual COM port for Windows Vista or Windows XP. This allows the
use of all current TAPI applications when using the USB port of the 8004TA or 8005TA Terminal Adapter

USB Driver Installation

Windows Vista

Make sure that the USB cable between the telephone and  PC is unplugged before proceeding.

1. Download 800xTA USB Driver setup program from the Downloads section of
www.tonecommander.com. Close all other Windows applications. The drivers can only be installed
when a user with local administrator privileges is logged in. Run the setup program to copy the driver
files to this folder:

C:\Program Files\Tone Commander\800xTA USB Driver
(the drive letter may be different if your Program Files folder is on another drive)

2. Connect the supplied USB cable between your PC and a Tone Commander Model 8610, 8620, or
8810 ISDN phone equipped with an 8004TA or 8005TA Terminal Adapter. The USB interface of the
800xTA is powered by the PC; the phone does not need to be powered for driver installation.

3. The Found New Hardware dialog will pop up to install the USB Com Port. Click Locate and install
driver software.

8004TA / 8005TA
Windows USB Driver

Installation Instructions
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4. When prompted to insert a disc, click I don’t have the disc. Show me other options.

5. Windows will search Windows Update for a driver. After a short delay, the following dialog will appear.
Click Browse my computer for driver software.
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6. Enter or browse for:

C:\Program Files\Tone Commander\800xTA USB Driver

(or the folder specified during Setup), then click Next.

7. Click Install this driver software anyway when the Windows Security dialog pops up.
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8. Click Close when the software for the USB Com Port has finished installing.

9. The Found New Hardware dialog will pop up a second time. Repeat steps 3 - 8 to install the USB
Serial Port.
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A virtual COM port for the USB interface will be assigned to the next available COM port on your
computer. You can verify the COM port assignment In the Ports section of Windows Device Manager
   (Control Panel → System and Maintenance → Device Manager).

In the example below, the Tone Commander 800xTA USB Com Port was assigned to COM 3. Direct
your TAPI application to use the assigned COM port.
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Windows XP

Make sure that the USB cable between the telephone and  PC is unplugged before proceeding.

1. Download 800xTA USB Driver setup program from the Downloads section of
www.tonecommander.com. Close all other Windows applications. The drivers can only be installed
when a user with local administrator privileges is logged in. Run the setup program to copy the driver
files to this folder:

C:\Program Files\Tone Commander\800xTA USB Driver
(the drive letter may be different if your Program Files folder is on another drive)

2. Connect the supplied USB cable between your PC and a Tone Commander Model 8610, 8620, or
8810 ISDN phone equipped with an 8004TA or 8005TA Terminal Adapter. The USB interface of the
800xTA is powered by the PC; the phone does not need to be powered for driver installation.

3. The Found New Hardware Wizard will pop up. Select No, not this time to answer the Windows
Update search question, then click Next.
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4. Select Install from a list or a specific location (Advanced), then click Next.

5. Select Include this location in the search: and enter or browse for:

C:\Program Files\Tone Commander\800xTA USB Driver

(or the folder specified during Setup), then click Next.
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6. Click Continue Anyway when the Windows Logo testing screen pops up.

7. Click Finish at the Completing the Wizard screen.

8. The Found New Hardware dialog will pop up a second time. Repeat steps 3 - 7 to install the USB
Serial Port.
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A virtual COM port for the USB interface will be assigned to the next available COM port on your
computer. You can verify the COM port assignment in the Ports section of Windows Device Manager
   (Control Panel → System → Hardware tab → Device Manager).

In the example below, the Tone Commander 800xTA USB Com Port was assigned to COM 3. Direct
your TAPI application to use the assigned COM port.
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USB Driver Removal and Updating

The 800xTA USB drivers must be removed before new drivers can be installed. Use the following
procedure to remove the driver files and uninstall the drivers. The drivers can only be removed when a user
with local administrator privileges is logged in.

Removing Setup Files and Documentation

These files can be deleted after installing the driver.

1. From Windows Control Panel, open Add or Remove Programs. Select “Tone Commander 800xTA
USB Driver Setup Files”, then click Change/Remove to delete the setup and documentation files.

2. Close Add or Remove Programs.

Uninstalling the Driver

1. Make sure that the USB cable between the phone and your PC is plugged in.

2. Open Windows Device Manager .
   (Vista: Control Panel → System and Maintenance → Device Manager)
   (XP: Control Panel → System → Hardware tab → Device Manager).

3. Under Ports (COM & LPT), right click Tone Commander 800xTA USB Com Port, then select
Uninstall.
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Vista only: Check Delete the driver software for this device to delete the driver files, then click OK.

4. Under Universal Serial Bus controllers, right click Tone Commander 800xTA USB Com Port, then
select Uninstall.

Vista only: check Delete the driver software for this device to delete the driver files, then click OK.

5. Unplug the USB cable from the phone and PC.
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Service

If you need assistance installing or using the 800xTA USB driver, contact Tone Commander Customer
Technical Support.

Tone Commander
Technical Support Department
11609 49th Place West
Mukilteo, WA  98275-4255  USA

Phone: (425) 349-1000
(800) 524-0024

Fax: (425) 349-1010

E-mail: tech@tonecommander.com

Web: www.tonecommander.com

Tone Commander is committed to meeting the product needs of our customers. Please write or call us with
any suggestions for improvement.

Tone Commander is a registered trademark of Tone Commander Systems, Inc.

Windows is a trademark of Microsoft Corp.
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