TONE 8004TA / 8005TA
COMMPMNDER- Windows USB Driver

Installation Instructions

The 800xTA USB driver files create a virtual COM port for Windows Vista or Windows XP. This allows the
use of all current TAPI applications when using the USB port of the 8004TA or 8005TA Terminal Adapter

USB Driver Installation

Windows Vista

Make sure that the USB cable between the telephone and PC is unplugged before proceeding.

1. Download 800xTA USB Driver setup program from the Downloads section of
www.tonecommander.com. Close all other Windows applications. The drivers can only be installed
when a user with local administrator privileges is logged in. Run the setup program to copy the driver
files to this folder:

C:\Program Files\Tone Commander\800xTA USB Driver
(the drive letter may be different if your Program Files folder is on another drive)

2. Connect the supplied USB cable between your PC and a Tone Commander Model 8610, 8620, or
8810 ISDN phone equipped with an 8004TA or 8005TA Terminal Adapter. The USB interface of the
800xTA is powered by the PC; the phone does not need to be powered for driver installation.

3. The Found New Hardware dialog will pop up to install the USB Com Port. Click Locate and install
driver software.

+ | Found Mew Hardware @

Windows needs to install driver software for your Tone
Commander 800xTA USB Com Port

W0 Locate and install driver software (recommended) :
Windows will guide you through the process of installing driver software |
for your device. :

* Ask me again later
Windows will ask again the next time you plug in your device or log on.

) Don't show this message again for this device
Your device will not function until you install driver software,

Cancel
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4. When prompted to insert a disc, click | don’t have the disc. Show me other options.

=

l\_/l [l Found New Hardware - Tone Commander 800xTA USB Com Port

Insert the disc that came with your Tone Commander 800xTA USB Com Port

If vou have the disc that came with your device, insert it now. Windows will automatically
search the disc for driver software,

< Idon't have the disc. Show me other options.

Cancel

5. Windows will search Windows Update for a driver. After a short delay, the following dialog will appear.
Click Browse my computer for driver software.

=X

@ [ Found New Hardware - Tone Commander 800xTA USE Com Port

Windows couldn't find driver software for your device

2 Check for a solution

Windows will check to see if there are steps you can take to get your device
working.

< Browse my computer for driver software (advanced)
Locate and install driver software manually.

Cancel
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6. Enter or browse for:
C:\Program Files\Tone Commander\800xTA USB Driver

(or the folder specified during Setup), then click Next.

i =X

@ [ Found New Hardware - Tone Commander 800xTA USE Com Port
Browse for driver software on your computer

Search for driver software in this location:

CAPROGRAM FILES\TOME COMMAMDER S00XTA LUSE DRIVER -

[ Mext ][ Cancel

7. Click Install this driver software anyway when the Windows Security dialog pops up.

I3 Windows Security ==

@ Windows can't verify the publisher of this driver sof

2 Don'tinstall this driver software

You sheuld check your manufacturer's website for updated driver software
for your device,

. ¥ Install this driver software anyway
Only install driver software cbtained frem your manufacturer's website or

disc. Unsigned seftware from other scurces may harm your computer or steal
information.

(v) Seedetails
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8. Click Close when the software for the USB Com Port has finished installing.

l\_/l [l Found New Hardware - Tone Commander 800xTA USB Com Port

The software for this device has been successfully installed
Windows has finished installing the driver software for this device:

Tone Commander 800xTA USE Com Port

=

9. The Found New Hardware dialog will pop up a second time. Repeat steps 3 - 8 to install the USB
Serial Port.
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A virtual COM port for the USB interface will be assigned to the next available COM port on your
computer. You can verify the COM port assignment In the Ports section of Windows Device Manager

(Control Panel — System and Maintenance — Device Manager).

In the example below, the Tone Commander 800xTA USB Com Port was assigned to COM 3. Direct
your TAPI application to use the assigned COM port.

=y Device Manager [= ===

File  Action View Help

= @ E HE & B %%

-y DVD/CD-ROM drives ~
7= Floppy disk drives

£
[E
[j—-\:k.iIl Flappy drive contrallers
F-g IDE ATA/ATAPI controllers
#-Z= Keyboards
[j---ﬂ Mice and ather painting devices
- Bl Monitors
(- Metwork adapters
- [l Other devices
-E Portable Devices
=" Ports (COM & LPT)
"? Cammunications Part (COML)
(7o Commnder 800.TA U Com Port (COMS)|
7} Processors
H-By  Sound, video and game controllers

m

b1l System devices

[
3
-4 Storage contrallers
[
£

- a Universal Senal Bus controllers

1
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Windows XP

Make sure that the USB cable between the telephone and PC is unplugged before proceeding.

1. Download 800xTA USB Driver setup program from the Downloads section of
www.tonecommander.com. Close all other Windows applications. The drivers can only be installed
when a user with local administrator privileges is logged in. Run the setup program to copy the driver
files to this folder:

C:\Program Files\Tone Commander\800xTA USB Driver
(the drive letter may be different if your Program Files folder is on another drive)

2. Connect the supplied USB cable between your PC and a Tone Commander Model 8610, 8620, or
8810 ISDN phone equipped with an 8004TA or 8005TA Terminal Adapter. The USB interface of the
800xTA is powered by the PC; the phone does not need to be powered for driver installation.

3. The Found New Hardware Wizard will pop up. Select No, not this time to answer the Windows
Update search question, then click Next.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will zearch for current and updated software by
looking on wour computer, on the hardware ingtallation CD, or on
the Windows Update 'Web site [with your permizsion].

Fead our privacy policy

Can Windows connect to Windows Update to search for
zoftware?

() es, this time anly

Click Mezt to continue.

Mext » l[ Cancel
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4. Select Install from a list or a specific location (Advanced), then click Next.

Found New Hardware Wizard

Thiz wizard helpz pou inztall goftware for;

Tore Commander 800xT4& USE Com Port

\'\,l IF your hardware came with an installation CD
L or floppy digk. insert it now.

wihat do pou want the wizard to da?

() Install the software automatically [Fecommended)

(#nstall fram & list or specific lacation [Advancedf

Click Mest to continue,

< Back ” MHewut » ][ Cancel

5. Select Include this location in the search: and enter or browse for:

C:\Program Files\Tone Commander\800xTA USB Driver

(or the folder specified during Setup), then click Next.

Found New Hardware Wizard

Please choose your search and inztallation options.

(%) Search for the best driver in these locations.

Uze the check boxes below to limit or expand the default zearch, which includes local
pathz and removable media. The best driver found will be inztalled.

[ 5earch removable media [floppy, CO-ROM...]
Inciude thiz location in the search:

C:\Program FileghT one Commandert800«Ta USE Dii

() Don't search. | will chaose the driver ta install.

the driver you chooze will be the best match for pour hardware,

Choosze thiz option to select the device driver from a list. “Windows dogs not quarantee that

< Back ][ MHeut » ][ Cancel
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6. Click Continue Anyway when the Windows Logo testing screen pops up.

Hardware Installation

1 ] \ The zoftware you are inztalling faor this hardware:
.
Tone Commander 800«T& USE Caom Port

has not pazzed \Windows Logo testing to werify its compatibility
wiith Windows XP. [Tell me why this testing is important. )

Continuing your installation of this software may impair
or destabilize the conmect operation of pour system
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
pazzed Windows Logo testing.

- Conlinue Anyway | [ STOF Installation

7. Click Finish at the Completing the Wizard screen.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the zoftware for:

g Tone Commander 800:TA USE Com Port

Click. Finizh to cloze the wizard.

Finizh

8. The Found New Hardware dialog will pop up a second time. Repeat steps 3 - 7 to install the USB
Serial Port.
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A virtual COM port for the USB interface will be assigned to the next available COM port on your
computer. You can verify the COM port assignment in the Ports section of Windows Device Manager

(Control Panel — System — Hardware tab — Device Manager).

In the example below, the Tone Commander 800xTA USB Com Port was assigned to COM 3. Direct
your TAPI application to use the assigned COM port.

L Device Manager |Z| |E| E|

File  Action View Help

& =
+-1=% IDE ATASATAPT controllers A
+|- & IEEE 1394 Bus host controllers 1
+-e Kewboards
+ f‘_;. Mice and other pointing devices
+ L Modems
+ g Manitars
¥

HE Mebwork adapters
= Ports (COM & LPT)
(;9‘ Communications Port (COML)
r;yf Tane Commander § om Paork
ﬂ Processars
@% 331 and RAID controllers
@, sound, video and game controller:
e Storage volumes

Swstem devices
Universal Serial Bus controllers

e o e B By B

||
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USB Driver Removal and Updating

The 800xTA USB drivers must be removed before new drivers can be installed. Use the following
procedure to remove the driver files and uninstall the drivers. The drivers can only be removed when a user

with local administrator privileges is logged in.

Removing Setup Files and Documentation

These files can be deleted after installing the driver.

1. From Windows Control Panel, open Add or Remove Programs. Select “Tone Commander 800xTA
USB Driver Setup Files”, then click Change/Remove to delete the setup and documentation files.

2. Close Add or Remove Programs.

Uninstalling the Driver

1. Make sure that the USB cable between the phone and your PC is plugged in.

2. Open Windows Device Manager .

(Vista: Control Panel — System and Maintenance — Device Manager)
(XP: Control Panel — System — Hardware tab — Device Manager).
3. Under Ports (COM & LPT), right click Tone Commander 800xTA USB Com Port, then select

Uninstall.

=4 Device Manager

Eile Action View Help

&= | @ E HE| & %D

(=G S

-y DVD/CD-ROM drives

' =3 Floppy disk drives
=3 Flappy drive contrallers
g IDE ATA/ATAPI cantrallers
-ZZ Keyboards

M| Manitors
¥ Metwork adapters
5 Other devices
K Portable Devices
=-'5" Ports (COM &L LPT)
~1F Communications Part (COML)
QR 1 Coranic 0014 Us Com por (cOM)
D Pracessars

-
+-%| Sound, video and game controllers
-

+E|, Mice and ather painting devices

£ Starage controllers
+-1M Systern devices
- ¥ Universal Senial Bus cantrallers

m
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Vista only: Check Delete the driver software for this device to delete the driver files, then click OK.

R

Canfirm Device Uninstall

=Sl

Tone Commatnder 300xTa USE Com Port [COMZ)

Wwéarning: 'ou are about to uninztall thiz device fram your spstem.

Drelete the driver software for this device.

| ok | I Cangel

4. Under Universal Serial Bus controllers, right click Tone Commander 800xTA USB Com Port, then

select Uninstall.

= Device Manager
Eile  Action Wiew Help

e | HE HE B B &S

=)= =]

=73 Ports (COM & LPT)

15T Communications Part (COML)
: 1 Processors
+J., Sound, video and game contrallers

<, Storage controllers
+-1ha) Systemn devices
2§ Universal Serial Bus controllers

----- § USE Mass Storage Device
..... § USBERoot Hub
..... § USBERoot Hub
..... § YSE Root Hub
..... § YSE Root Hub
..... § USBERoot Hub

----- ¥ Intel(R) 5280 LEE USE Universal Host Controller - 24D2
----- ¥ Intel(R) 5280 LEE USE Universal Host Controller - 24D4
----- ¥ Intel(R} 3280 LEB USE Universal Host Cantroller - 2407
----- ¥ Intel(R} 3280 1EB USE Universal Host Cantroller - 24DE
----- ¥ Intel(R} 32801EE USB2 Enhanced Host Controller - 24DD

----- | W Tone Commander 800xTA USB Com Port

m

Vista only: check Delete the driver software for this device to delete the driver files, then click OK.

Canfirm Device Uninstall

5

Tone Commander 800:T4 USE Com Port

W arming: v'ou are about to uningtall this device from your spstem.

Delete the driver software for thiz device.

| 0k, | I Cancel

5. Unplug the USB cable from the phone and PC.
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Service

If you need assistance installing or using the 800xTA USB driver, contact Tone Commander Customer
Technical Support.

Tone Commander

Technical Support Department
11609 49th Place West
Mukilteo, WA 98275-4255 USA

Phone: (425) 349-1000
(800) 524-0024

Fax:  (425) 349-1010
E-mail: tech@tonecommander.com

Web: www.tonecommander.com

Tone Commander is committed to meeting the product needs of our customers. Please write or call us with
any suggestions for improvement.

Tone Commander is a registered trademark of Tone Commander Systems, Inc.

Windows is a trademark of Microsoft Corp.
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